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 “Tourism is our Future”

Hernan Garcia of Estancia Ana Maria, Chilean Patagonia quoted in 
Alexander Fuller, “Cowboys of the Edge” in National Geographic, December 
2014, 140 and

Bishop Stephen Lepcha, Roman Catholic Diocese of Darjeeling, at the 
Tourism Promotion Seminar, St. Theresa’s Hall, Sonada, on 20 November 
2014.



Salesian Journal of Humanities & Social Sciences, Vol. V, No. 2 (December, 2014)
ISSN: 0976-1861 | Page No: iii-iv| Section: Contents

  | iii

CONTEXTUAL MANAGEMENT:
THEORIES AND PRACTICES

ISSN  0976-1861            December 2014      Vol. V, No.2

CONTENTS

Editorial
Contextual Management: Indigenous Theories and Practices 
George Thadathil          v

Expatriates and the Impact of Cross Culture Training
S. Brinda and Vincent Arokia Das        1

Exploring Motivation: Marwari and Marathi Business Communities
Aparajita Roy and Moumita Saha        12

Margin to Metropolis: Lepchas of India and Igbos of Nigeria
Amitabha Bhattacharyya and Shreya Bhattacharji      27

Village Tourism in Darjeeling Himalaya: Ensuring Sustainable 
Development and Rural Livelihood
Vinay Limbu and Indu Chettri        37

The ‘Haat’ of Rural Economy- Rural India’s Traditional Supermarkest
Shomik Saha           44

Ukhaan (Nepali Proverb): A Management Perspective
Rasik Chhetri           51

The Relevance of Total Quality Management for Indian Companies
Surya Narayan Ray          65

e-Recruiting: The Latest Gizmo of Employee Hiring
Debayan Nandi          95

Cyber Security Management
Dhirodatta Subba          101

The Challenges of Family Business in India
Sandeep Singh           109

Influence of Western Sports on Indigenous Games in India
Laden Lepcha           117

Indigenous Farming: Sustaining Ecosystem in Darjeeling
Simrit Kaur           129



Salesian Journal of Humanities & Social Sciences, Vol. V, No. 2 (December, 2014)
ISSN: 0976-1861 | Page No: iii-iv| Section: Contents

iv | 

Book Reviews          
Navi Radjou, Jaideep Prabhu & Simone Ahuja, et.al, Jugaad Innovation
By Abhrangshu Sarkar         136

K. Shridhara Bhat: Materials Management 
By Pawan Prasad          140

Devdutt Pattanaik: Business Sutra: A Very Indian approach to Management
By Patrick Johnson          142

Acknowledgement
The College Publication thanks the UGC Regional Office, Kolkata for granting 
permission to publish the papers in the Journal.

Special thanks to the external reviewers Prof. Balram Singh, Prof. M. K. Ray, Col. 
Alok Bhandari, Mrs. Nandini Chowdhury, Mr. Shuvendu Dey and Mr. Biju Mathew, 
Publication Coordinator.


